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RESIDENTIAL 

ELECTRIC WATER HEATER / HEAT PUMP WATER HEATER  

ELIGABILTY CRITERIA 
 

 REBATES ARE AVAILABLE FOR EXISTING AND NEW HOMES THAT ARE RESIDENTIAL ELECTRIC 
CUSTOMERS OF PARTICIPATING MEMBER CITIES OR TOWNS. 

 REBATES ARE ONLY AVAILABLE FOR NEW CONSTRUCTION INSTALLS, REPLACEMENT OF AN 
ELECTRIC WATER HEATER, OR CONVERSION FROM GAS TO ELECTRIC WATER HEATING. 

 TANKLESS WATER HEATERS AND OR GAS WATER HEATERS ARE NOT ELIGIBLE FOR THIS REBATE 
 A HOME ENERGY AUDIT, INSPECTION OF THE OLD UNIT, AND INSPECTION OF THE NEW UNIT 

MUST BE PERFORMED PRIOR TO THE REBATE BEING ISSUED.  
 WATER HEATER MUST BE HOOKED UP TO ELECTRIC SERVICE. 
 REBATES ARE LIMITED TO ELIGIBLE SERVICES THAT PURCHASE MORE THAN 4,800 KILOWATT-

HOURS OF ELECTRICITY, FROM THE ELECTRIC SERVICE PROVIDER ON AN ANNUAL BASIS. 
*THIS IS ON A CASE-BY-CASE BASIS AND MUST BE APPROVED BY MEMBER CITY STAFF* 

 REBATES ONLY APPLY TO 30 GALLON OR LARGER DUAL ELEMENT ELECTRIC RESISTANCE WATER 
HEATERS ≥ .92 UEF (UNIFORM ENERGY EFFICIENCY) OR HEAT PUMP WATER HEATERS ≥ 2.2 
UEF: 

 IF THE NEW UNIT REPLACES AN OLD UNIT, THE EFFICIENCY OF THE OLD UNIT MUST BE LESS THAN 
0.90 EF/UEF (ENERGY FACTOR/UNIFORM ENERGY FACTOR) 

 THE NEW UNIT BEING INSTALLED MUST BE FOUND ON THE AHRI (AIR CONDITIONING, 
HEATING, REFRIGERATION INSTITUTE) WEBSITE, SO THAT AN AHRI CERTIFICATE CAN 
ACCOMPANY THE REBATE FORM. 

 LIMIT OF NO MORE THAN TWO REBATES PER HOUSEHOLD.  
 CUSTOMER MUST PROVIDE A COPY OF THE PAID INVOICE, OR RECEIPT FOR THE REPLACEMENT 

UNIT, WITHIN 90 DAYS OF PURCHASE. AFTER 90 DAYS THE REBATE WILL NOT BE PROCESSED. 
 ALL OPEN BUILDING PERMITS FOR THE INSTALL MUST BE CLOSED, IF PERMITS ARE REQUIRED BY 

THE MEMBER CITY. 
 REBATES WILL NOT BE APPROVED FOR LOCATIONS ALREADY REBATED, UNLESS SIGNIFICANT 

BUILDING ADDITIONS JUSTIFY ADDITIONAL WATER HEATERS, OR AT LEAST 10 YEARS HAS 
ELAPSED SINCE THE LAST REBATE WAS APPROVED FOR THAT LOCATION.  
 
IN EMERGENCY CIRCUMSTANCES WHERE AN INSPECTION OF THE OLD UNIT CANNOT BE DONE 
PRIOR TO REPLACEMENT. THE REMOVED UNITS’ INFORMATION FROM THE DATA PLATE, MUST 
BE PROVIDED IN PICTURE FORM ALONG WITH THE SIGNED REBATE FORM, INVOICE, OR 
RECEIPT OF PURCHASE, AND AHRI CERTIFICATE. 
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REBATES FOR HOT WATER TANKS THAT MEET ALL REQUIRMENTS 

ARE AS FOLLOWS: 

 

From *Electric Storage*  to Electric Storage 30 gallon up to 40 gallon 

$200.00* 

 
From *Electric Storage*  to Electric Storage, or Electric Heat Pump ≥ 40 gallon 

$250.00* 

 

Fuel Switching: From Gas to Electric Storage 

$350.00 

 

Fuel Switching: From Gas to Electric Heat Pump 

$500.00 
 

*All new construction installs will be rebated at the electric storage rate dependent on size* 
 

  
 

**City may rebate at any level.  OMPA will match on a 50/50% basis up to the amounts shown above. ** 
 
 
Notes:  

 
1. Customers’ classification (residential, commercial, industrial, or institutional) is determined by the 

city’s rate category for the customer. 
2. All rebate standards and amounts are subject to review and change as deemed necessary by the 

O.M.P.A. Board of Directors. 
3. This form is available on the OMPA website at www.ompa.com under the Programs tab. 
4. Incomplete or unsigned applications, and or missing requirements from the rebate summary, 

will delay or forfeit rebate. 
 

 

  


