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WISE REBATE PROGRAM 

 
 
 

CONTRACTOR AGREEMENT FORM FOR AIR CONDITIONERS AND/OR HEAT PUMPS 
 
 
 
 

All air conditioners and/or heat pumps for which rebates are requested from the City will be 
installed so that they meet the following conditions of the WISE Rebate Program: 
 
 
1. _____ Installation or modification of air distribution systems will be completed according to 

recommended industry standards.  
 
2. _____ Heat-loss and heat-gain calculations for sizing of equipment in accordance with 

accepted industry methods will be done while abiding by applicable codes on 
installation of air conditioners and/or heat pump systems. 

 
3. _____ Dual-fuel heat pump systems will be installed in accordance with the following 

rebate conditions: 
 
 _____ A. Setpoint of outdoor thermostats will not exceed 40° Fahrenheit. 
 _____ B. Whenever outdoor temperatures exceed 40˚ Fahrenheit, the auxiliary heat 

source will only operate when the indoor thermostat is manually set on the 
emergency heat mode. 

 
4. _____ Customer will be provided with operating instructions and equipment operation will 

be fully explained.  For dual-fuel installations, customer will be provided with a copy 
of the fact sheet entitled “Your Dual-Fuel Heat Pump.” 

 
 
 
Contractor Signature:____________________________________Date: _________________ 
 
Company Name:________________________________________ 
 
Company Address:_______________________________________ 
 
Telephone Number:_______________________________________ 
 

 
This form is available on the OMPA website (at www.ompa.com under the Programs and Services 
link). 

http://www.ompa.com/

